ROOM&GROOM

DOG GROOMING, BOARDING & DAYCARE

11353 King Ruise Road, Glen Saint Mary, FL 32040
Tel: 904-275-4842 Email: roomandgroom@hotmail.com
www.roomandgroom.com

CLIENT PROFILE AND AGREEMENT
. . DOGINFORMATION |

Name (s): Breed:

Color: Age (birth date):
Male/Female: Spayed/Neutered:
Name:

Address:

Home Phone: Work Phone:
Cell Phone: Cell Phone:
Email:

Name of Person Telephone

(s) allowed to Number:

pick up pet

Name: Relationship:
Home Phone: Cell Phone:
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IN CASE OF A MEDICAL EMERGENCY WE WILL TRANSPORT YOUR PET TO
OUR VETERINARIAN (SIXTH STREET VET).

PLEASE INITIAL:

All costs associated with veterinary care will be billed directly to you.

Did you bring your
dog’s food?

Dry or canned food?

. DOGFEEDNGINSTRUCTIONS |

How many times a
day does your dog
eat?

How Much do you
feed at each meal?

May we feed Pro-
Biotics to your dog,
to help prevent
stomach upsets?

May we offer treats
to your dog?

Does your dog have
any food allergies?

Any other
information about
feeding time e.g is
your dog food
aggressive etc?

... DOGHEAUTHRECORDS |

Name of
Veterinarian:

Telephone
Number:

Vaccination Expiration Dates: (Paperwork must be provided or we can call your vet)

Rabies:

Bordetella:

DHLPP:

Fecal test:

Other Medications:

taking?

What kind of flea & tick medication is your pet

pet taking?

What kind of heartworm medication is your
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... DOGHEAUTHRECORDS |

Any other medications (dosage/frequency
etc)?

Any health conditions/concerns?

Any allergies? If yes, please describe.

Does your dog have any “old” injuries or
medical conditions that we should be aware
of?

Are there any restrictions that should be
placed on your dog’s activities?

Are there any areas on your dog’s body that
he/she does not like to be touched?

Is your dog a rescue, do you have any history
on your dog?

Has your dog been abused by anyone as far
as you are aware?

Is your dog house trained?

. DOGPERSONALTYPROFLE |

Does your dog have any behavioral
issues or destructive habits e.qg.
chewing bed (please explain)?

Does your dog bark a lot (what
provokes him/her)?

Has your dog ever jumped or
climbed over a fence? If yes, how
high?

Has your dog ever dug a tunnel
under a fence, or does your dog ever
dig holes?

Does your dog get scared by
unfamiliar noises (please explain)?
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. DOGPERSONALTYPROFLE |

Is your dog scared of thunderstorms?
If yes, what tends to help?

Has your dog ever socialized with a
group of dogs at a dog park or in day
care? If yes, please describe how he/
she reacted?

Is your dog dominant or submissive
with other dogs?

Is there any type of dog (specific
breed, male, female, color etc) that
your dog seems to have a problem
with? If yes, please describe.

Does your dog show a particular
fondness or interest toward a specific
breed or size of dog? If yes, please
describe.

Are there any people that your dog
fears or dislikes e.g. men, women,
children etc?

Does your dog play with any
particular toys? does he/she share
with other dogs?

Does your dog show aggression if
another dog tries to take his/her
toys?

How does your dog react to
strangers coming into your yard?

Do visitors bring dogs to your home?
If yes how does your dog react?

Does your dog prefer to play with
large or small dogs?

Page: 4 of 6



. DOGPERSONALTYPROFLE |

Is there any other information about
your dog’s personality that you would
like to share?

Boarding Agreement

This is a Contract between Room & Groom and the pet owner whose signature appears below (hereinafter
call “Owner”) for services for (hereinafter called “Pet”).

Payment is expected for services at the time of checkout. Owner agrees to pay the rate for boarding in effect
on the date Pet is checked in to Room & Groom, as posted on website. Owner agrees to pay all costs and
charges for special services requested, plus all veterinary expenses deemed appropriate by Room & Groom
for Pet during the time it is in Room & Groom’s care. Room & Groom shall attempt to contact Owner before
incurring such veterinary services as may be required by Pet’s health and/or behavior.

Due to the social nature of our facility, there are some inherent risks. These risks may include, but are not
limited to: transfer of communicable diseases such as Canine Papilloma virus (Puppy Warts) & Canine Cough.
Injuries may include, but are not limited to: broken nails, sore feet, puncture wounds, abrasions and cuts.
These injuries are generally benign and can usually be managed by our staff or at home. In some cases,
veterinary care may be required.

Room & Groom shall exercise reasonable care for Pet delivered by Owner to our facility for boarding. Itis
expressly agreed by Owner that Room & Groom’s liability shall in no event exceed fair market value for the
Pet boarded. The Owner further agrees to be solely responsible for any and all acts or behavior of said Pet
while it is in the care of Room & Groom. Owner agrees to be financially responsible for property damaged by
Pet. Reasonable costs for damage will be payable upon checkout of Pet.

Owner specifically represents to Room & Groom that Pet has not been exposed to rabies or distemper within
a thirty day period prior to boarding. Room & Groom requires proof of current Rabies, DHLPP and Bordetella
vaccinations. All pets are checked for external parasites (fleas/ticks) upon check-in to our facility. If any
external parasites are found they will be treated accordingly and Owner will be responsible for expenses.

If Pet becomes ill or if Pet’s behavior is endangering itself, humans or other animals, Room & Groom, in its
sole discretion, may engage the services of a veterinarian. All attempts will be made to contact the Owner of
the Pet first, followed by the designated emergency contact, however, in the event of an extreme
emergency, the well being of the Pet comes first. The undersigned Owner hereby gives the veterinarian
complete authority to treat Pet in whatever manner is deemed necessary. Owner will be responsible for all
veterinary charges upon release of the Pet. Owner also gives full authority for the treating veterinarian and
their associates to discuss with Room & Groom any aspect of any illness or injury that Room & Groom has
presented for treatment.
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Owner authorizes Room & Groom to use photos of their Pet while participating in Kennel activities on its
website and other promotional materials.

By signing this Agreement and leaving Pet with Room & Groom, Owner certifies to the accuracy of all
information given about Pet to the best of their knowledge. Owner specifically represents that he or she is
the sole owner of Pet. Owner indicates that he or she has read and accepted all policies listed in this
agreement as well as all policies on Room & Groom’s Schedule of Services and Fees and on Room & Groom’s
website - www.roomandgroomfl.com.

This contract contains the entire agreement between the parties.

Signed: Date:

Print Name:

Thanks for choosing Room & Groom,
where your pet will be treated as one of the family.

Page: 6 of 6


http://www.roomandgroomfl.com

